
Jacobson, Dana 

From: Leighanne Kirk [leighannek@westbasin.org]
Sent: Wednesday, April 06, 2011 9:58 AM
To: Jacobson, Dana
Cc: Salzano, Tom; Bolzowski, Michael R.
Subject: RE: Please add us to UWMP distribution list
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5/18/2011

Hi Dana, 
  
Okay, I will add all of you to the distribution list.  
  
  
  

 
Leighanne R. Kirk 
Water Resource Analyst 
  
West Basin Municipal Water District 
17140 S. Avalon Blvd., Suite 210 
Carson, CA 90746 
  
P: (310) 660-6225 
F: (310) 516-1576 
www.westbasin.org 
  

From: Jacobson, Dana [mailto:djacobson@calwater.com]  
Sent: Wednesday, April 06, 2011 9:35 AM 
To: Leighanne Kirk 
Cc: Salzano, Tom; Bolzowski, Michael R. 
Subject: Please add us to UWMP distribution list 
  
Leighanne, 
  
Please add Tom (primary contact), Michael, and myself to the distribution list for future mailings concerning your 
UWMP.  We are responsible for preparing Cal Water's UWMPs. Thanks. 
  
Dana 
  
Dana Jacobson 
Water Resources Planning  
California Water Service Company 
1720 North First Street 
San Jose, CA 95112 
Phone: (408) 367-8361 
  
 
This e-mail and any of its attachments may contain California Water Service Group proprietary 
information and is confidential. This e-mail is intended solely for the use of the individual or entity to 
which it is addressed. If you are not the intended recipient of this e-mail, please notify the sender 
immediately by replying to this e-mail and then deleting it from your system. 



Jacobson, Dana 

From: Salzano, Tom
Sent: Thursday, June 16, 2011 3:09 PM
To: Bolzowski, Michael R.; Jacobson, Dana
Subject: Fw: Comments on CalWater Urban Water Mangement Plan
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6/29/2011

FYI 
  
From: Jenkins, Ken  
Sent: Thursday, June 16, 2011 10:48 AM 
To: Salzano, Tom  
Subject: FW: Comments on CalWater Urban Water Mangement Plan  
  
Tom, 
  
UWMP comments from the City of Hermosa Beach. 
  
Ken J enkins 
Conservation Manager 
California Water Service Company 
(310) 257-1484 
kjenkins@ calwater.com 
  
 

From: Pamela Townsend [mailto:ptownsend@hermosabch.org]  
Sent: Thursday, June 16, 2011 10:37 AM 
To: Jenkins, Ken 
Cc: Ken Robertson; Dave Pedersen; Brian Schoening; Philip Friedl 
Subject: Comments on CalWater Urban Water Mangement Plan 
 
Kenneth G. Jenkins, Conservation Manager 
California Water Service Company 
2632 West 237th Street 
Torrance, CA 90505 
  
Dear Mr. Jenkins: 
  
Please accept the following comments on CalWater’s Urban Water Management Plan.  

7.2:  Is CalWater making a commitment to prepare the plan in 2013?  What is the reason CalWater has set 2013 to 
start this plan rather than earlier?  The statement “Regardless whether climate change is manmade or a result of 
natural climate cycles” … is misleading.  While climate is always the result of natural process, scientists 
overwhelmingly agree that man’s activities have accelerated the rate at which greenhouse gases are emitted, 
thereby increasing atmospheric temperatures which in turn affects natural process and climate.  Other important  
benefits of proactive climate planning include reducing water use, reducing dependence on imported water and 
ensuring reliable water supplies, and protecting water quality. Importantly, early planning and action increases 
options, resiliency and financial readiness.  



7.3, 2nd line:  ‘affects’ should be ‘effects’ to water supplies. Are CalWater’s or other water supplier’s 
infrastructure at risk from sea level rise or other effects? Consider providing a list of (hyperlinked) resources 
people may consult for more information.     

Table 8.1-1- It would be helpful to repeat the heading row on each page for ease of review.  

Appendix F:  Consider strengthening the landscaping guidelines.  Refer to Hermosa’s water efficient ordinance 
which applies to both large and small landscaped areas.  
http://www.hermosabch.org/departments/cityclerk/code/860.html including 8.60.070 Standards for Small 
Landscape Areas, which provide mandatory measures and prohibit invasive plants.    

Appendix G:  Section 8.7 and others as appropriate:  Most cities have adopted water conservation and water-
efficient landscaping ordinances, and we appreciate that CalWater has linked city ordinances to the CalWater 
website. Regarding increasing  water conservation, engaging the cities more proactively to coordinate messages 
educating, advertising or incentivizing increased conservation in line with CalWater programs.    

Thank you for the opportunity to review the plan.   

Pamela Townsend, Senior Planner 
City of Hermosa Beach 
Community Development Department 
1315 Valley Drive, Hermosa Beach, CA 90254 
Phone: (310) 318-0242  Fax:  (310) 937-6235 
Email:  ptownsend@hermosabch.org 
Hours: Monday-Thursday, 7:00 a.m.–6:00 p.m. 
Website: http://www.hermosabch.org 
Municipal Code:http://www.hermosabch.org/departments/cityclerk/code/ 
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NOTICE OF INTENT TO ADOPT  
AN URBAN WATER MANAGEMENT PLAN  

AND  
HOLD A PUBLIC MEETING  

TO  
RECEIVE COMMENTS ON THE PROPOSED PLAN 

 
CALIFORNIA WATER SERVICE COMPANY’S  

HERMOSA - REDONDO DISTRICT 
 
 
California Water Code, Part 2.6 Chapters 1 through 4 (Sections 10610 through 10656), 
are known and may be cited as the "Urban Water Management Planning Act." 
 
These California Water Code sections require all urban water suppliers that provide water 
for municipal purposes either directly or indirectly to more than 3,000 customers or 
supply more than 3,000 acre-feet of water annually to prepare an Urban Water 
Management Plan as outlined and identified in those sections.  This requirement applies 
to public and privately owned water utilities. 
 
The plan must describe and evaluate sources of supply, reasonable and practical efficient 
uses, reclamation, and demand management activities. The components of the plan may 
vary according to an individual community or area's characteristics and its capabilities to 
efficiently use and conserve water. The plan must address measures for residential, 
commercial, governmental, and industrial water demand management. 
 
The act requires urban water suppliers to update their Urban Water Management Plans at 
least once every five years, and to file updated plans with the Department of Water 
Resources, the California State Library, and any city or county served by the supplier no 
later than 30 days after adoption. 
 
California Water Service Company (Cal Water) is an investor-owned public utility 
providing water service throughout California.  In addition, Cal Water is regulated by the 
California Public Utilities Commission (CPUC). 
 
One of Cal Water’s service areas is the Hermosa - Redondo District, which is located in 
Los Angeles County.  The Hermosa - Redondo District serves the cities of Hermosa 
Beach and Redondo Beach and approximately five percent of the City of Torrance.   
 
 

MAILED 
March 4, 2011 
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As a defined urban water supplier, Cal Water is preparing an update to its Urban Water 
Management Plan that will address the water service conditions in the Hermosa - 
Redondo District.  It is Cal Water’s intent to adopt that plan and file that plan as required 
with the Department of Water Resources, the California State Library, and any city or 
county within which Cal Water provides service. 
 
A key focus of this UWMP update is the conservation requirement set forth in Senate Bill 
7 (SBx7-7) as passed in November 2009.  SBx7-7 mandates a statewide 20% reduction in 
per capita urban water use by 2020.   In order to quantify the objectives and identify the 
means of achieving this mandated demand reduction, Cal Water has prepared a 
Conservation Master Plan.   
 
Cal Water is in the process of expanding current conservation programs and developing 
new programs for its 24 districts.  Over the next five years, Cal Water conservation 
program expenditures are likely to increase, due in large measure to recently adopted 
state policies requiring future reductions in per capita urban water use.  These state 
policies include SBx7-7, as well as recent decisions by the California Public Utilities 
Commission (CPUC) directing Class A and B water utilities to adopt conservation 
programs and rate structures designed to achieve reductions in per capita water use, as 
well as the Memorandum of Understanding Regarding Urban Water Conservation in 
California (MOU), of which Cal Water has been a signatory since 1991. 
 
The Conservation Master Plan for the Hermosa - Redondo District will be presented to 
the Cities, Counties and public served by Cal Water’s Hermosa - Redondo District in 
conjunction with the UWMP. 
 
Schedule of upcoming actions: 
 
On or about April 1, 2011, a copy of the Proposed Urban Water Management Plan and 
the Conservation Master Plan will be available for review during normal business hours 
at the Rancho Dominguez Customer Service Center, 2632 W. 237th Street, Torrance CA 
90505. 
 
It is preferred that prior arrangements be made with the district’s management for 
viewing the Proposed Urban Water Management Plan and/or the Conservation Master 
Plan.  These arrangements can be made by calling (310) 257-1400.   
 
As an alternative to reviewing the Proposed Urban Water Management Plan or 
Conservation Master Plan in Cal Water’s Hermosa - Redondo District Customer Service 
Center, Cal Water will make an electronic copy of the Proposed Urban Water 
Management Plan available on or about April 1, 2011.   
 
It is Cal Water’s intent to place the Hermosa - Redondo UWMP on an FTP site, where 
City and County officials may access any portion of the plan for review.  The site can be 
accessed at http://calwater.ftptoday.com ; 
The user name is cwsftp17 and the password is Docum3nt!. 
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The UWMP will be available at this FTP site on or about April 1, 2011 through June 15, 
2011. 
 
Cal Water will receive comments on the proposed UWMP and the Conservation Master 
Plan from April 1, 2011 through June 15, 2011. 
 
If there are issues with accessing the electronic copy, you may contact Michael 
Bolzowski at the company’s headquarters at 1720 North First Street, San Jose, California 
95112-4598, by calling (408) 367-8200, or by email at mbolzowski@calwater.com. 
 
The Public Meeting to receive comments on the Proposed Urban Water Management 
Plan and the Conservation Master Plan will be held on June 8, 2011, from 3:00 p.m. to 
5:00 p.m. in the Rancho Dominguez Customer Service Center Conference Room located 
at 2632 W. 237th Street, Torrance CA 90505. 
 
If you are unable to attend the scheduled public meeting but want to provide comments 
regarding the proposed UWMP, you may send your comments in writing via mail to: 
 
Thomas A. Salzano, Water Resource Planning Supervisor  
California Water Service Company 
1720 North First Street 
San Jose, CA  95112-4598 
 
Or by email to him at tsalzano@calwater.com 
 
 
Comments regarding the Conservation Master Plan for Hermosa - Redondo should be 
sent to: 
 
Kenneth G. Jenkins, Conservation Manager 
California Water Service Company 
2632 West 237th Street 
Torrance, CA  90505 
 
Or by email at kjenkins@calwater.com 
 
 
If there were any errors in the address to which notice was sent, please send corrections 
to Tom Salzano at the above address so that we can update our information. 
 
Also, please share this with others on your staff that may have the need to know.    
 
 



Bolzowski, Michael R. 

From: Pamela Townsend [ptownsend@hermosabch.org]
Sent: Thursday, April 14, 2011 5:01 PM
To: Bolzowski, Michael R.
Subject: Cal Water Urban Water Management Plan

Page 1 of 1

4/18/2011

Mr. Bolzowski- 
  
What is contained in Appendix G1 Conservation Summary  to the Cal Water Urban Water Management 
Plan?  How large is the file?  Can you send an example of one part that might be representative of the 
information?   
  
Pam 
  
Reference:  Appendix G:  Conservation Master Plan, Fact Sheets, and CUWCC Annual Reports 
This section contains the District’s Conservation Master Plan and the reports 
filed with the California Urban Water Conservation Council. 
  
This appendix was omitted due to size limitation and is available upon request.  
Please contact Michael Bolzowski at the company’s headquarters at 1720 North First Street, San Jose, 
California 95112-4598, by calling (408) 367-8200, or by email at mbolzowski@calwater.com. 
  
Pamela Townsend, Senior Planner 
City of Hermosa Beach 
Community Development Department 
1315 Valley Drive, Hermosa Beach, CA 90254 
Phone: (310) 318-0242  Fax:  (310) 937-6235 
Email:  ptownsend@hermosabch.org 
Hours: Monday-Thursday, 7:00 a.m.–6:00 p.m. 
Website: http://www.hermosabch.org 
Municipal Code:http://www.hermosabch.org/departments/cityclerk/code/ 
  
Please note that until a formal application is submitted, information provided is advisory only and subject to 
change.    
  
Hermosa Beach is going green!  Print this email only when necessary.  Protect your environment.   
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NOTICE OF INTENT TO ADOPT  
AN URBAN WATER MANAGEMENT PLAN  

AND  
HOLD A PUBLIC MEETING  

TO  
RECEIVE COMMENTS ON THE PROPOSED PLAN 

 
CALIFORNIA WATER SERVICE COMPANY’S  

HERMOSA - REDONDO DISTRICT 
 
 
California Water Code, Part 2.6 Chapters 1 through 4 (Sections 10610 through 10656), 
are known and may be cited as the "Urban Water Management Planning Act." 
 
These California Water Code sections require all urban water suppliers that provide water 
for municipal purposes either directly or indirectly to more than 3,000 customers or 
supply more than 3,000 acre-feet of water annually to prepare an Urban Water 
Management Plan as outlined and identified in those sections.  This requirement applies 
to public and privately owned water utilities. 
 
The plan must describe and evaluate sources of supply, reasonable and practical efficient 
uses, reclamation, and demand management activities. The components of the plan may 
vary according to an individual community or area's characteristics and its capabilities to 
efficiently use and conserve water. The plan must address measures for residential, 
commercial, governmental, and industrial water demand management. 
 
The act requires urban water suppliers to update their Urban Water Management Plans at 
least once every five years, and to file updated plans with the Department of Water 
Resources, the California State Library, and any city or county served by the supplier no 
later than 30 days after adoption. 
 
California Water Service Company (Cal Water) is an investor-owned public utility 
providing water service throughout California.  In addition, Cal Water is regulated by the 
California Public Utilities Commission (CPUC). 
 
One of Cal Water’s service areas is the Hermosa - Redondo District, which is located in 
Los Angeles County.  The Hermosa - Redondo District serves the cities of Hermosa 
Beach and Redondo Beach and approximately five percent of the City of Torrance.   
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As a defined urban water supplier, Cal Water is preparing an update to its Urban Water 
Management Plan that will address the water service conditions in the Hermosa - 
Redondo District.  It is Cal Water’s intent to adopt that plan and file that plan as required 
with the Department of Water Resources, the California State Library, and any city or 
county within which Cal Water provides service. 
 
A key focus of this UWMP update is the conservation requirement set forth in Senate Bill 
7 (SBx7-7) as passed in November 2009.  SBx7-7 mandates a statewide 20% reduction in 
per capita urban water use by 2020.   In order to quantify the objectives and identify the 
means of achieving this mandated demand reduction, Cal Water has prepared a 
Conservation Master Plan.   
 
Cal Water is in the process of expanding current conservation programs and developing 
new programs for its 24 districts.  Over the next five years, Cal Water conservation 
program expenditures are likely to increase, due in large measure to recently adopted 
state policies requiring future reductions in per capita urban water use.  These state 
policies include SBx7-7, as well as recent decisions by the California Public Utilities 
Commission (CPUC) directing Class A and B water utilities to adopt conservation 
programs and rate structures designed to achieve reductions in per capita water use, as 
well as the Memorandum of Understanding Regarding Urban Water Conservation in 
California (MOU), of which Cal Water has been a signatory since 1991. 
 
The Conservation Master Plan for the Hermosa - Redondo District will be presented to 
the Cities, Counties and public served by Cal Water’s Hermosa - Redondo District in 
conjunction with the UWMP. 
 
Schedule of upcoming actions: 
 
On or about April 1, 2011, a copy of the Proposed Urban Water Management Plan and 
the Conservation Master Plan will be available for review during normal business hours 
at the Rancho Dominguez Customer Service Center, 2632 W. 237th Street, Torrance CA 
90505. 
 
It is preferred that prior arrangements be made with the district’s management for 
viewing the Proposed Urban Water Management Plan and/or the Conservation Master 
Plan.  These arrangements can be made by calling (310) 257-1400.   
 
As an alternative to reviewing the Proposed Urban Water Management Plan or 
Conservation Master Plan in Cal Water’s Hermosa - Redondo District Customer Service 
Center, Cal Water will make an electronic copy of the Proposed Urban Water 
Management Plan available on or about April 1, 2011.   
 
It is Cal Water’s intent to place the Hermosa - Redondo UWMP on an FTP site, where 
City and County officials may access any portion of the plan for review.  The site can be 
accessed at http://calwater.ftptoday.com ; 
The user name is cwsftp17 and the password is Docum3nt!. 
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The UWMP will be available at this FTP site on or about April 1, 2011 through June 15, 
2011. 
 
Cal Water will receive comments on the proposed UWMP and the Conservation Master 
Plan from April 1, 2011 through June 15, 2011. 
 
If there are issues with accessing the electronic copy, you may contact Michael 
Bolzowski at the company’s headquarters at 1720 North First Street, San Jose, California 
95112-4598, by calling (408) 367-8200, or by email at mbolzowski@calwater.com. 
 
The Public Meeting to receive comments on the Proposed Urban Water Management 
Plan and the Conservation Master Plan will be held on June 8, 2011, from 3:00 p.m. to 
5:00 p.m. in the Rancho Dominguez Customer Service Center Conference Room located 
at 2632 W. 237th Street, Torrance CA 90505. 
 
If you are unable to attend the scheduled public meeting but want to provide comments 
regarding the proposed UWMP, you may send your comments in writing via mail to: 
 
Thomas A. Salzano, Water Resource Planning Supervisor  
California Water Service Company 
1720 North First Street 
San Jose, CA  95112-4598 
 
Or by email to him at tsalzano@calwater.com
 
 
Comments regarding the Conservation Master Plan for Hermosa - Redondo should be 
sent to: 
 
Kenneth G. Jenkins, Conservation Manager 
California Water Service Company 
2632 West 237th Street 
Torrance, CA  90505 
 
Or by email at kjenkins@calwater.com
 
 
If there were any errors in the address to which notice was sent, please send corrections 
to Tom Salzano at the above address so that we can update our information. 
 
Also, please share this with others on your staff that may have the need to know.    
 
 

3 

mailto:mbolzowski@calwater.com
mailto:tsalzano@calwater.com
mailto:kjenkins@calwater.com


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PAGE LEFT BLANK INTENTIONALLY  













 

1 

 
 

NOTICE OF INTENT TO ADOPT  
AN URBAN WATER MANAGEMENT PLAN  

AND  
HOLD A PUBLIC MEETING  

TO  
RECEIVE COMMENTS ON THE PROPOSED PLAN 

 
CALIFORNIA WATER SERVICE COMPANY’S  

HERMOSA - REDONDO DISTRICT 
 
REMINDER MESSAGE 
 
The Proposed Urban Water Management Plan will be available for review during normal 
business hours at the Rancho Dominguez Customer Service Center, 2632 W. 237th 
Street, Torrance CA 90505. 
 
It is preferred that prior arrangements be made with the district’s management for viewing the 
Proposed Urban Water Management Plan.  These arrangements can be made by calling (310) 
257-1400.   
 
Cal Water has placed the Hermosa - Redondo UWMP on an FTP site, where City and County 
officials may access any portion of the plan for review.  The site can be accessed at 
http://calwater.ftptoday.com ; 
The user name is cwsftp17 and the password is Docum3nt!. 
The UWMP will be available at this FTP site on or about April 1, 2011 through June 15, 2011. 
 
The Public Meeting to receive comments on the Proposed Urban Water Management Plan will 
be held on June 8, 2011, from 3:00 p.m. to 5:00 p.m. in the Rancho Dominguez Customer 
Service Center Conference Room located at 2632 W. 237th Street, Torrance CA 90505. 
 
If you are unable to attend the scheduled public meeting but want to provide comments regarding 
the proposed UWMP, you may send your comments in writing via mail or email to: 
 
Thomas A. Salzano, Water Resource Planning Supervisor  
California Water Service Company 
1720 North First Street 
San Jose, CA  95112-4598 
tsalzano@calwater.com 
 
Cal Water will receive comments on the proposed UWMP from April 1, 2011 through June 15, 
2011. 

MAILED 
April 1, 2011 



Jacobson, Dana 

From: Leighanne Kirk [leighannek@westbasin.org]
Sent: Wednesday, April 06, 2011 9:58 AM
To: Jacobson, Dana
Cc: Salzano, Tom; Bolzowski, Michael R.
Subject: RE: Please add us to UWMP distribution list

Page 1 of 1

5/18/2011

Hi Dana, 
  
Okay, I will add all of you to the distribution list.  
  
  
  

 
Leighanne R. Kirk 
Water Resource Analyst 
  
West Basin Municipal Water District 
17140 S. Avalon Blvd., Suite 210 
Carson, CA 90746 
  
P: (310) 660-6225 
F: (310) 516-1576 
www.westbasin.org 
  

From: Jacobson, Dana [mailto:djacobson@calwater.com]  
Sent: Wednesday, April 06, 2011 9:35 AM 
To: Leighanne Kirk 
Cc: Salzano, Tom; Bolzowski, Michael R. 
Subject: Please add us to UWMP distribution list 
  
Leighanne, 
  
Please add Tom (primary contact), Michael, and myself to the distribution list for future mailings concerning your 
UWMP.  We are responsible for preparing Cal Water's UWMPs. Thanks. 
  
Dana 
  
Dana Jacobson 
Water Resources Planning  
California Water Service Company 
1720 North First Street 
San Jose, CA 95112 
Phone: (408) 367-8361 
  
 
This e-mail and any of its attachments may contain California Water Service Group proprietary 
information and is confidential. This e-mail is intended solely for the use of the individual or entity to 
which it is addressed. If you are not the intended recipient of this e-mail, please notify the sender 
immediately by replying to this e-mail and then deleting it from your system. 
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